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(ii) Is wholly within 25 airline miles
of the carrier’s authorized service
route; and

(4) Service is provided in the same
manner as, and subject to any restric-
tions that apply to, service over the
authorized service route.

§ 1004.24 Elimination of gateways—
regular- and irregular-route car-
riers.

A motor common carrier of property
holding separate grants of authority
(including regular-route authority),
one or more of which authorizes trans-
portation over irregular routes, where
the authorities have a common service
point at which they can lawfully be
tacked to perform through service,
may perform such through service over
any available route.

§ 1004.25 Redesignated highways.
Where a highway over which a regu-

lar-route motor common carrier of
property is authorized to operate is as-
signed a new designation, such as a
new number, letter, or name, the car-
rier shall advise the Board by letter,
and shall provide information concern-
ing the new and the old designation,
the points between which the highway
is redesignated, and each place where
the highway is referred to in the car-
rier’s authority. The new designation
of the highway will be shown in the
carrier’s certificate when the Board
has occasion to reissue it.

§ 1004.26 Misrouting, adjustment of
claims.

Carriers should adjust claims for
damages resulting from misrouting.
Where a carrier admits responsibility
for billing, forwarding, or diverting a
shipment over a higher rated route
than that directed by the shipper or
otherwise available, the misrouting
carrier should refund the difference to
the shipper (or reimburse the deliver-
ing carrier, as the case may be). Where
the misrouting carrier alleges jus-
tification for using the higher rated
route, the Board may, at its discretion
and upon appropriate petition, deter-
mine or express an advisory opinion on
the lawfulness of such routing. This in-
terpretation must not be used to evade
or defeat tariff rates or to meet the

rate of a competing carrier or route,
nor to relieve a shipper from respon-
sibility for routing instructions. Dam-
ages caused by misrouting are not
overcharges. Therefore, adjustments of
claims for misrouting against rail and
water carriers are governed by 49
U.S.C. 11706 (c)(1) and (d).
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§ 1005.1 Applicability of regulations.
The regulations set forth in this part

shall govern the processing of claims
for loss, damage, injury, or delay to
property transported or accepted for
transportation, in interstate or foreign
commerce, by each railroad, express
company, motor carrier, water carrier,
and freight forwarder (hereinafter
called carrier), subject to the Inter-
state Commerce Act.

[46 FR 16224, Mar. 11, 1981]

§ 1005.2 Filing of claims.
(a) Compliance with regulations. A

claim for loss or damage to baggage or
for loss, damage, injury, or delay to
cargo, shall not be voluntarily paid by
a carrier unless filed, as provided in
paragraph (b) of this section, with the
receiving or delivering carrier, or car-
rier issuing the bill of lading, receipt,
ticket, or baggage check, or carrier on
whose line the alleged loss, damage, in-
jury, or delay occurred, within the
specified time limits applicable thereto
and as otherwise may be required by
law, the terms of the bill of lading or
other contract of carriage, and all tar-
iff provisions applicable thereto.

(b) Minimum filing requirements. A
written or electronic communication
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